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Recent program activities

—= ¢ Provided RECs to offset holiday light displays in Portland, Hood
River, Albany, Corvallis, Grants Pass, Bend, Redmond, Madras,
Prineville and Seaside

' » October bangtail promoted the Blue Sky program
» Targeted direct mails were mailed in October and November

» Forecast newsletter distributed to all Blue Sky customers in their
bill in October

' « Ongoing outreach in Central and Southern Oregon, Portland, and
the Willamette Valley including partnerships with the Corvallis
Environmental Center, presence at local film festivals, storefront
tables
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e January and February bangtails

« Sending all Blue Sky customers their personalized 2008 Blue
Sky support details via a annual report card letter

» Keeping in touch with Blue Sky customers by including a special
thank you message on their billing statements once a quarter

« Klamath Falls business outreach focus and community challenge
» Portfolio Options Education Mailing (March and April)

o Targeted direct mails to non-participants

» Targeted emails to non-participants

» Ongoing outreach at area events and storefronts

« Joint business partner outreach

o Participant newsletter

Vé PACIFIC POWER



_\ J
Sustainability

Community Funded Projects in ™™™
Oregon

 Two Oregon community-based projects that received funding

came on-line in 2008 - White Oaks Farm & Education Center —
Williams, OR — 7.92 kw solar array; Mountain Laurel Lodge — Bend,

Oregon — 7.92 kw solar array.

* Information about 2009 process is now available on the Web:

http://www.pacificpower.net/b N R R R
renewable energy

applications March 9 through | ML



http://www.pacificpower.net/Article/Article71297.html
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op 2008 Enrollment Drivers

« Bangtails
« Direct Mall
* Education Mailing

e Event & Outreach
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Residential Customer Participation

Rates
Selegt Cagmunities

e Williams—11.1%

e Portland—17%

e Jacksonville—11.6%
 Hood River—14%

e Corvallis—15.6%

« Cannon Beach—13.3%

e Bend—12.7%

Oregon Residential Participation Rate: 7%
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New Enrollment& January 1 2008 through December 31, 2008
Commercial and Residential Combined
Market Channels Enroliment Numbers
Web/ Mew
Diract New Event! | Mass |Educafion] Other! | Enrcllmeniz | Total J Chumned | Penefration | Kilowatt-Hours
Bang Tail] Mail JAccounts| Cutreach] Media | Mailing | Unknown 2008 Active | 2008 Rate 2008
Usage 966 681 404 762 72 827 603 4415 [ 21,088 1,623 184% | 183,370,595
Habitat 282 264 G4 75 23 146 106 G50 | 4,741 256 0.86%| 47,288,525
Block 461 689 330 159 20 ans 481 2445 BB 1,540 157%| 83,911,900
lime of Use - 1,688 0.31%
 TOTAL 1,709 16M 828 898 115 1,278 1,190 TAED | 38165 | 3415 B.58%| 324571023
ﬁesidentiﬂl (Schedule 4) Only
Web/ Mew Residantial
New Event! Mass | Education Ciherf Enrcliments Taotal J Chumed | Penetration Custorners
Bang Tail JDirect Mail] Accounts | Ouirsach | Media Mailing | Unknown 2008 Active 2008 Rate Sened
Usage o8 BEE 403 735 89 924 578 4305 | 20422 1,585 4 440 453,202
Habitat 268 260 G4 72 2 145 10 863 | 4,582 244 1.00%
 Block 430 650 326 140 20 ans 470 231 8204 1,456 1.78%
Time of Use . 1320 0.28%
" TOTAL 1637 1588 823 947 11 1,274 1,149 TE0O [ 3em37 3,285 7E1%
Commercial Only
Wek/ Mew Commercia
New Event! Mass | Education Cherf Enrallmants Total J Chumned | Penetration Customers
Bang Tail JDirect Mail] Accounts | Ouirzach | Media Mailing Unknown 2008 Active 2008 Rate" Servad
Usage 28 23 1 27 3 3 25 110 Eﬁ 38 0.75%) 20,20
Habitat 13 4 - 3 1 1 5 T 158 12 0.18%
Slock 3 3 4 18 - . 11 104 433 &4 0.48%
Time of Use - 250 0.40%
TOTAL 72 EG 5 44 4 4 41 241 1628 134 1.80%

* Panstration rafe for customers that are only avallabla for the
UsagedHabitat Opilon (Small Commerclal)

Mew Small
=nralimenis Sensiralion glommencial
2008 | TotalAchve | Rate  Jzened -
Usage 110 877 0.E9% 75.748 é PACIFIC POWER
Habitat 27 159 0.21%
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