
Telecommunication 
Devices Access Program

Oregon Public Utility Commission
Telecommunication Devices Access Program

keep in touch

Dial using large or 
talking buttons

Call with memory-dialing 
picture buttons

Read  
conversation 

in text

Make your caller’s 
voice louder

800-848-4442 or 503-373-7171

TTY: 800-648-3458 or 503-378-6962

Videophone: 866-948-1216

Fax: 877-567-1977 or 503-378-6047

Oregon Telecommunications Relay Service: 711

550 Capitol St. NE, Suite 215 
Salem, OR 97301

PO Box 2148 
Salem, OR 97308-2148

Email: puc.rspf@state.or.us 
www.rspf.org

Do you have difficulty communicating on the phone?
TDAP loans adaptive telephone equipment at no cost and with no income restrictions to eligible  

Oregon residents who are hearing, vision, speech, cognitive or mobility impaired.

Apply today!



TDAPTDAP TDAP TDAP

Equipment for Hearing Impairments Equipment  
for Vision  
Impairments
JV-35B (black buttons) or 
JV-35W (white buttons)
• Large buttons with 

contrasting numbers
• Electronic voice announces each number as 

it’s dialed
• Amplifies incoming sounds up to 35 decibels
HD-50JV
• Large buttons – black
• Amplifies incoming sounds up to 45 decibels
• Electronic voice announces each number as 

it’s dialed

Equipment for  
Deaf-Blind
DEAF-BLIND COMMUNICATOR
• Braillenote features
• Built in TTY software and internal modem to 

connect to a landline
• Tactile signal device available upon request

Equipment for Mobility
RC200 REMOTE CONTROL  
SPEAKERPHONE
• “One-touch” access to dialing, answering and 

memory from up to 40 feet away
• Voice activated call answering
• Available accessories: Air Switch, Lapel 

Microphone, Headset, Pillow Switch

Equipment for  
Weak Speech/Speech  
Impairments
HD-40S AMPLIFIED  
weak speech  
PHONE
• Amplifies outgoing  

speech up to 40  
decibels

• Amplifies incoming sounds up to 18 decibels
• Built-in photo dialing buttons

CASA FUTURA TECH BASIC FLUENCY
• Easy to use anti-stuttering device 
• Uses both Delayed Auditory Feedback(DAF) and 

Frequency-Shifted Auditory Feedback (FAF)
• 35-7500 Hz frequency range clearly reproduces all 

vocal frequencies of adults and children

GRIFFIN TRUTONE ARTIFICIAL  
LARYNX KIT
• Allows individual that has had a laryngectomy  to 

communicate
• Compatible for use on the phone

TELITALK ELECTROLARYNX SYSTEM
• Allows individual that has had a laryngectomy to 

communicate
• Speakerphone
• Headset optional for hands-free use

Accessories Available  
Upon Request
• Loud Ringer
• Signal Device
• Single Silhouette
• Neckloop
• Large Display Caller ID (Vision Only)
• Voice Announcer Caller ID (Vision Only)
• Foto Dialer (Cognitive Only)
• In Line Amplifiers

CORDED 
AMPLIFIED  
TELEPHONES

XL-40D
• Amplifies incoming 

sounds up to 50 
decibels

• Amplifies outgoing sounds up to 15 decibels
• Speakerphone

XL-45
• Amplifies incoming sounds up to 50 decibels
• Built in large display caller ID
• Speakerphone
• Electronic voice announces each number as it is dialed 

HD-65
• Amplifies incoming sounds up to 55 decibels
• Built-in talking caller ID with display
• Electronic voice announces each number as it is dialed

XL-50
• Amplifies incoming sounds up to 60 decibels

CORDLESS AMPLIFIED  
TELEPHONES

CL-60
• Amplifies incoming sounds up to 55 decibels
• Built-in caller ID
• Speakerphone

CL-65
• Amplifies incoming sounds up to 55 decibels
• Built –in talking caller ID (no display)
• Speakerphone

CAPTIONED TELEPHONES
CAPTEL 
• Displays captions 

on built-in display 
screen for all calls 
through the CapTel 
relay service

• Amplifies incoming 
sounds up to 35 
decibels

CAPTEL 800i (for 
use through internet)
• Must have high 

speed internet service and router to use
• Displays captions on built-in display screen 

for all calls 
•Amplifies incoming sounds up to 40 

decibels

TTYS
TTY 4425
• Place calls 

through 
Oregon 
Relay Service (711)

• Answering machine
• Remote message retrieval

PORTABLE COMPACT TTY
• Place calls through Oregon Relay Service 

(711)
• Long-lasting rechargeable batteries  

(7-10 hours)
• TTY Announcer

Pro80 TTY with Large Visual Display
• Place calls through Oregon Relay Service 

(711)
• Large 1-line, 20 character display with easy 

to read ½ inch letters


