




























































































































 Large Telecommunications Utilities - Total Oregon (h)
TEN-YEAR SUMMARY - SELECTED STATISTICS

Revenues Average Access Lines 
Total Local Access/Long UNE, Wideband

(net of uncollectibles) Service Distance (a) Total Residential Business & Private Line
($000's) ($000's) ($000's) (b)

1994 $1,079,540 (d)(e) $454,031 (d) $518,087 (d) 1,624,555 1,172,772 430,269 (c) NA

1995 $1,112,915 (d)(e) $495,804 (d) $517,946 (d) 1,732,822 1,229,254 486,678 (c) NA

1996 $1,171,722 (d)(e)(f) $513,857 (d)(f) $545,441 (d)(f) 1,792,059 1,259,009 489,822 (c) NA

1997 $1,285,571 (d)(e)(f) $547,861 (d)(f) $549,426 (d)(f) 1,900,239 1,313,015 544,586 (c) NA

1998 $1,289,035 (d)(e)(f) $580,648 (d)(f) $554,513 (d)(f) 1,986,105 1,362,732 601,792 (c) NA

1999 $1,382,065 (d)(e)(f) $613,488 (d)(f) $592,606 (d)(f) 2,057,074 1,403,307 604,068 (c) NA

2000 $1,456,322 (e)(f)(g) $632,355 (f)(g) $619,162 (f)(g) 2,113,792 1,433,717 608,570 NA

2001 $1,444,439 (e)(g) $646,501 (g) $604,292 (g) 2,102,260 1,434,100 577,520 NA

2002 $1,411,368 (e) $615,732 $587,389 1,967,870 1,374,880 536,020 3,633,880

2003 $1,416,045 (e) $560,481 $575,599 1,812,860 1,303,333 466,426 2,063,980

(a) Other revenues include billing and collection, directories (yellow pages), rent, and miscellaneous.
(b) For comparison, total lines exclude UNE, wideband, and private line; and they include radio common carrier, company mobile, switched access FGA FX/ONAL, and pay stations.
(c) Through 1999, business lines included switched access.
(d) Extended Area Service (EAS) settlements and access charges paid by the utilities to other companies are included as net revenues.
(e) Gross revenues include imputed directory revenues.
(f) 1996-2000 revenues have been restated to reflect the effects of the one-time refund Qwest made during 2000, in compliance with Order 00-190.
(g) RESTATED:  According to Qwest's letter to the Commission dated January 29, 2004, from Donald K. Mason, Regulatory Director, "Qwest Corporation has determined that, in certain

cases, it misinterpreted or misapplied GAAP in the 2000 and 2001 financial statements and, accordingly, has restated the Oregon regulated financial results."
(h) Five large telecommunications utilities serve Oregon, as identified in the "Index to Telecommunications Utilities & Cooperatives."
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